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SUSTAINABLE i .
DEVELOPMENT Henn na Hotel’s Contribution to the“SDGs”

s"' - & -
G:f_ QAI e ~ Our hotels will strive to realize the SDGs with a focus on protecting the global environment through}

activities to reduce the use of resources such as water and energy.

1) Eco-friendly room cleaning for consecutive nights
ECO cleaning is based on the premise that linens (bed sheets, quilt covers, pillowcases, gowns) for guests staying
consecutive nights will not be changed. The contents of ECO cleaning are as follows.

B & FS—

Washing the washbasin / Vacuum cleaner
bathroom / tableware

Bed making Garbage collection in the  Towel change
trash can

From a hygienic point of view, we will carry out regular cleaning including linen replacement once every three days.
(Depending on the linen condition, linens may be replaced at the discretion of the cleaning staff even if it is not the third day.)

Regular ECO Regular ECO Regular

Check-in ECO ECO
cleaning cleaning cleaning

If you would like to have regular cleaning, please contact the front desk by 9:00 a.m. Please choose the cleaning start time from 9:30 to 14:00.

S Even if the "Don't Disturb card" (yellow) is affixed to the door, the cleaning staff may knock on the door to confirm the cleaning start time.

After knocking and calling multiple times, we will unlock and enter the room. If you have a request for the cleaning start time, please contact the front desk in advance by 9:00 a.m

X To ensure the safety of our guests and cleaning staff, we will refrain from cleaning while the guests is in the room. Cleaning will take about 2 hours.
Thank you for your cooperation and understanding.

2) Abolition of guest room installation of various amenities and night gowns

We have abolished the amenities and night gowns that were installed in the guest rooms.

We would like to reduce the amount of waste and the use of laundry-related resources by bringing only the necessary amount to those who need it.

Amenities and nightgowns can be freely brought from the amenity bar in front of the elevator on each floor.

3) Installation of water-saving equipment in the shower
By attaching a special device to the shower head part, it can be used without changing the usability even if the amount of water is reduced.

Although it has the same usability as usual, our guests have unknowingly agreed with ECO activities.
This makes it possible to reduce the amount of water discharged by about 30% compared to normal times.

4) No feathers are used for bedding

In order to realize a world that coexists with nature, we do not use feathers made of animal materials for the batting of pillows and comforters.

Guests with animal allergies can also use it without worry.

In the future, we will make further efforts for environmental consideration, such as promoting the introduction of bedding using recycled plastic cotton.
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